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	Getting started
	Learn how to introduce aging planning to your clients. Includes content you can edit and share with clients.
	
	

	
	2.5 minute video

Dr Carolyn McClanahan discusses the importance of preparing psychologically for the challenges of aging.
	https://vimeo.com/292581760 
	Behavioral psychology behind proactive longevity planning (CM video)

	
	2.5 minute video

Dr Carolyn McClanahan describes how she introduces and utilizes the Whealthcare Planning toolkit with her clients.
	https://vimeo.com/299656862
	How to discuss Whealthcare Planning software tools with clients (CM video)

	
	Downloadable Word document

This document contains text you can send to your clients introducing them to the questionnaires you would like them to complete as part of the Whealthcare Planning process.
	https://wh ealthcareplan.com/public_resources/assets/pdf/Intro-to-health-and-elder-care-financial-planning.docx 
	Letter introducing whealthcare planning (DOC)

	
	3 minute video

An important part of creating Whealthcare plans is completing the tasks generated by the plan results. Dr Carolyn McClanahan describes how she prioritizes and executes the tasks with her clients.
	https://vimeo.com/299495701 
	Following up on Whealthcare Planning tasks and revisiting the results 

	
	2 minute video

Executive coach Hilary Illick describes the benefits of using the Whealthcare Planning tools for women of the “sandwich generation”.
	https://vimeo.com/300192669 
	Safety net for the sandwich generation

	Using the Whealthcare Planning questionnaires

	This section provides detailed instructions on how to utilize the Whealthcare planning questionnaires with your clients. It includes content you can send to clients introducing each questionnaire.
	
	

	
	2.5 minute video

Everyone needs a financial caretaking plan. Dr Carolyn McClanahan explains how to use the questionnaire to prepare your client for the transition of financial decision-making authority.
	https://vimeo.com/295049829 
	Creating and implementing a financial caretaking plan (CM video)

	
	Downloadable Word document

This document contains text you can send to your clients in an email asking them to complete the Financial Caretaking Plan questionnaire.

	https://whealthcareplan.com/public_resources/assets/pdf/Financial-Caretaking-Plan-email.docx 
	Letter Introducing the Financial Caretaking Plan Questionnaire to Your Client (DOC)

	
	2.5 minute video

The Whealthcare Risk profile lets a client know when they need help making financial decisions, helping reduce the risk of fraud, abuse, or bad decision making around your finances. 
	https://vimeo.com/295048753 
	How to handle Whealthcare Risk profile results (CM video)

	
	Downloadable Word document

This document contains text you can send to your clients in an email asking them to complete the Whealthcare Risk Profile questionnaire.
	https://whealthcareplan.com/public_resources/assets/pdf/Risk-Profile-email.docx 
	Letter Introducing the Whealthcare Risk Profile Questionnaire to Your Client (DOC)
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	2.5 minute video

Dr Carolyn McClanahan explains how to uses the Proactive Aging Plan questionnaire to help clients prepare for living, driving, and health care decision-making transitions.
	https://vimeo.com/295047538 
	Creating and implementing a Proactive Aging Plan (CM video)

	
	Downloadable Word document

This document contains text you can send to your clients in an email asking them to complete the Proactive Aging Plan questionnaire.
	https://whealthcareplan.com/public_resources/assets/pdf/Proactive-Aging-Plan-email.docx 
	Letter Introducing the Proactive Aging Plan Questionnaire to Your Client (DOC) 

	Recommendations for building stronger relationships with older adult clients

	This section provides advice from experts in psychiatry, geriatrics, and life coaching on how to build lasting relationships with your older clients.
	
	

	
	3 minute video

Dr Tony Weiner describes how to provide the highest standards of care to you clients, based on his 25 years treating older adult patients.
	https://vimeo.com/299654793 
	Introduction – “highest standard of care” (tony video)

	
	3 minute video

Dr Tony Weiner discusses how creating alliances and showing empathy are the two keys to building lasting client relationships. 
	https://vimeo.com/299648733 
	Empathy and alliances - two keys to building lasting client relationships (tony video)

	
	4 minute video

Dr Ned Hallowell explains how recognizing your client’s anxiety around money and helping them reduce financial clutter helps you build strong relationships.
	https://vimeo.com/299716579 
	Anxiety and clutter (Ned video)

	How to have successful client conversations on sensitive topics
	Conversations about money can be difficult, especially when they become entangled with questions about health, independence, dementia, and death. Our experts offer their recommendations on how to have productive conversations in sensitive area.  
	
	

	
	4.5 minute video

Dr Tony Weiner explains how using open-ended questions can help you initiate and complete productive conversations with your older clients on sensitive topics like money and health.
	https://vimeo.com/299652952 
	Conversations and open-ended conversation (tony video)

	
	2 minute video

With health care costs exploding and people living longer, health care costs and long-term care costs are a big worry. Dr Carolyn McClanahan offers her recommendations about how to have discussions about health care.
	https://vimeo.com/299494857 
	Discussing health care and long-term care costs with clients (CM video)

	
	Downloadable document

At some point in there will be a time when the client or a close family member will experience a major health event. As a trusted adviser you should be prepared to provide your client with both financial guidance and emotional support.
	https://whealthcareplan.com/starter/Managing+a+Health+Event 
	Conversations Around Health Events

	
	3 minute video

Dr Carolyn McClanahan explains why it is important for you talk to your older clients about what it means to them to maintain a quality of life that is acceptable. 
	https://vimeo.com/299495252 
	Discussing quality of life directives (CM video)

	
	Downloadable document

Conversations about end of life can be emotionally challenging. Listening may be more important than speaking in these conversations.
	https://whealthcareplan.com/starter/Discussing+End+of+Life+Issues
	Conversations About End of Life Issues

	
	Downloadable document

Empathic listening and caring responses create a context for successful conversations about grieving and personal loss. It is important to understand that everyone grieves in her or her own way, and the process can take a long time.
	https://whealthcareplan.com/starter/Grieving+and+Personal+Loss
	Conversation About Grieving and Personal Loss

	
	2 minute video

Life coach Hilary Illick describes how using Whealthcare Planning tools can help you successfully carry out difficult client conversations.
	https://vimeo.com/300192357 
	How Whealthcare helps advisors with difficult conversations

	
	2 minute video

For most people, the losing the ability to drive means the loss of independence. Dr Carolyn McClanahan offers her thoughts on how to have discussion about when to quit driving.
	https://vimeo.com/299496260 
	Managing the discussion about when to quit driving (CM video)


	
	Downloadable document

Many times family members and friends are the first to notice signs of aging and try to intervene and ask them to limit or quit driving. Here’s an agreement that families can use.
.
	https://whealthcareplan.com/public_resources/assets/pdf/Sample-family-agreement-on-driving.docx 
	Family Agreement on Driving

	Identifying and managing clients with diminished capacity

	It is quite likely when working with older adults that you will encounter clients with some degree of cognitive impairment. Here’s advice from our experts on how to identify and manage diminished capacity.
	
	

	
	3.5 minute video

Cognitive decline can start as early as age 50, and its prevalence doubles roughly every five years beginning at age 60. Dr Tony Weiner reviews the various types of cognitive impairment you may encounter with clients and their families.
	https://vimeo.com/299649628 
	A brief overview of cognitive impairment.

	
	5 minute video

Dr Tony Weiner presents the 15 fundamental signs of cognitive impairment to watch for in your older adult clients.
	https://vimeo.com/299655676 
	The 15 fundamental signs

	
	3 minute video

Dr Tony Weiner presents the results of a study on aging, cognitive decline, and financial decision-making that highlights the importance of executive function.
	https://vimeo.com/299656275 
	The importance of executive function for financial decision-making

	
	Downloadable document

This document provides a summary of the results of the Massachusetts General Hospital study on aging, cognitive impairment, and financial decision-making.
	
	

	
	5 minute video

Dr Tony Weiner offers specific steps that you should take BEFORE your client starts to exhibit cognitive decline.
	https://vimeo.com/299651347
	How to create a plan for managing the safety of older clients

	
	Downloadable document

It is very important to have a written agreement with your client that describes what should happen if you suspect that your client may have diminished capacity issues.
	https://whealthcareplan.com/public_resources/assets/pdf/Sample-letter-for-potential-incapacity.docx
	Letter For Your Financial Adviser Regarding Potential Cognitive Incapacity (DOC)

	How to more effectively protect your clients from financial exploitation
	Financial abuse of older adults is on the rise. Here are recommendations from our experts on how to best protect your clients.
	
	

	
	4 minute video

Who is at risk for financial fraud? In short, everybody. Dr Ned Hallowell explains.
	https://vimeo.com/299715284 
	Who is at risk (Ned video)

	
	3.5 minute video

Hilary Illick‘s father was in excellent physical and mental health before undergoing a routine cardiac ablation procedure at age 68. The procedure and its aftermath were anything but routine.
	https://vimeo.com/300193490 
	A Personal story

	
	3.5 minute video

Dr Ned Hallowell explains how, despite the numerous ways that people now have to connect electronically, loneliness remains as a significant risk factor for financial exploitation. 
	https://vimeo.com/299719475 
	Loneliness as a risk factor for financial exploitation

	
	3.5 minute video

Dr Tony Weiner works diligently to prevent his patients from experiencing a physical fall. You should try equally hard to prevent a “financial fall”.
	https://vimeo.com/299650581 
	How to help your clients avoid a financial fall

	
	3 minute video

Hilary Illick describes what her father’s advisors and her family should have done to prevent the financial calamity that resulted from her father’s dementia.
	https://vimeo.com/300193850 
	What advisors could have done to prevent

	
	3 minute video

So how do you best protect your client from experiencing a financial fall? Dr Tony Weiner offers his advice on safeguards that you can implement.
	https://vimeo.com/299651709 
	How to create financial safeguards for older adult clients

	
	3.5 minute video

Hilary Illick explains how using the Whealthcare Planning tools could have prevented the financial calamity that her family experienced.
	https://vimeo.com/300194821 
	How whealthcare planning tools could have prevented calamity 

	
	Downloadable document

Unfortunately, financial abuse is often perpetrated by family members, When lending a hand, it is important to set rules that will be followed to ensure future financial independence.
	https://whealthcareplan.com/public_resources/assets/pdf/Sample-Family-Agreement-Financial-Assistance.docx 
	Family Agreement on Financial Assistance

	
	Downloadable document

A clear and concise financial caretaking agreement is especially important to older adults and their families as it helps to prevent financial abuse and provides a clear delineation of family responsibilities.
	https://whealthcareplan.com/public_resources/assets/pdf/Sample-Family-Caretaking-Agreement.docx 
	Family Agreement on Financial Caretaking

	Getting help from other professionals
	Successfully managing health issues, including cognitive decline, invariably requires help from specialists outside of the financial services industry. 
	
	

	
	5.5 minute video

Never worry alone. Dr Ned Hallowell offers advice on how to manage older family members who are showing signs of cognitive decline.
	https://vimeo.com/299713366 
	What should you do if a family member is declining mentally

	
	3.5 minute video

Dr Tony Weiner advises that If you have a serious concern about your client’s cognitive state, you should encourage your client and/or a family member to consult a healthcare professional.
	https://vimeo.com/299652398 
	How to get help for clients with diminished capacity

	Dealing with “difficult” clients
	Most advisors have “difficult” clients who resist taking their advice. This can be dangerous if the client is older and vulnerable to poor financial decision-making.
	
	

	
	4.5 minute video

Dr Ned Hallowell offers recommendations on how to deal with “difficult” clients, including what NOT to say.
	https://vimeo.com/299717995 
	Tips for dealing with difficult clients

	
	3 minute video

What should you do if one of your clients refuses your help? Listen to Dr Tony Weiner’s suggestions for how to deal with “difficult” clients.
	https://vimeo.com/299654074 
	How to manage clients who resist your help

	
	Downloadable document

Most advisors have clients who are unwilling or unable to give up control over financial decision-making. Here are some tips on how to effectively communicate with them.
	https://whealthcareplan.com/starter/Guidelines+for+working+with+difficult+clients 
	Guidelines for working with "difficult" clients

	
	Downloadable document

One type of “difficult client” is the person who is mentally slipping but cannot acknowledge that fact or grasp its impact on his life. Here is a conversation script that can help ameliorate the situation.
	https://whealthcareplan.com/starter/Giving+Up+Control+Over+Finances 
	Giving Up Control Over Finances
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